Zero Waste SA Kerbside Audit Program

Q: There are a number of semi-detached residential (units) located within my Local Government Area.  How do I consider these within the sample selection process?
A:  Any household that has their own waste/recycling container and is responsible for this container, is to be classified as a Serviced Tenement for the purposes of the kerbside audit program.  The unit number would equate to a household number, so that 1/5 Smith Street, would be a household, and 2/5 Smith Street would be the second household.  The sampling procedures as detailed in the Guide would apply (Sections 5.1 and 5.2).
To be considered as a Single Unit Dwelling, the waste/recycling container should be marked as to the unit number or placed outside the unit.  If it is not clear that the container is NOT being shared, then the Dwelling is to be considered a Multi Unit Dwelling.

Any block where multi households share waste/recycling containers and do not effectively control their own waste/recycling container is counted as a Multi Unit Dwelling for the purposes of the kerbside audit program.  It is important to ensure that the sampling procedures incorporate the relative percentages of Single Unit and Multi Unit Dwellings so that the demographics of the Local Government Area are accurately represented (as described in the Guide).
Q:  Can the participation rate calculations be conducted at the same time as the sample collection process?

A: It is probably best to do the participation rate survey at the same time as the sample collection process as the rate will then directly relate to the sample collected.  It is important to ensure the two activities are clearly managed though, as while you may select an alternative house for your sample due to non-setout, for your participation rate survey this house would of course form part of the survey. 
Q: Can I count more than 100 households in the participation rate calculations?

A: There is no problem in sampling more than 100 households.  It is always important to compare your results with contractor records to identify any significant variance.  Contractor only data should not be relied on for the participation rate calculations.
Q:  In some areas, other waste/material categories could be important in regards to information to assist Local Government improve landfill diversion.  Can I include additional categories in the data sheet?

A:  When conducting the audit, it is possible to use as many categories as deemed important.  The important point is to ensure that these additional categories are then re-categorised according to ZWSA requirements for the reporting obligations of the kerbside audit program.  In doing this, it is important to ensure that materials are correctly classified as a recyclable, contaminant or residual waste.
For example, a Council may require to have an understanding of the total quantity of Old Newsprint that is being discarded in a particular stream.  This can be sorted and recorded separately during the audit.  However, for reporting to ZWSA, the data would then be re-categorised as “Paper Mixed”.
Q:  There is a large rural area within my Local Government Area.  How should this be included within the sample selection process?

A: If rural areas are a significant demographic of any area then it should be included in the audit sample as another demographic (as detailed in Section 5.1). 
Q: How do we take into account areas within our LGA that are holiday accommodation areas?  These are areas where tenements are let out during holiday periods to non-permanent residents?

A: To gain an overall appreciation of the effectiveness of your kerbside recycling program it is important that these areas are also audited.  It is important to ensure that you determine the objectives of auditing these areas.  For example, is the audit being undertaken simply to ensure that the tenements are included in the overall kerbside audit program.  Or, is it being undertaken to develop specific strategies to improve landfill diversion for this demographic?

The following are important points to consider:

i. This group should be identified as a separate demographic and audited separately.  It is likely that the recycling behaviour of holiday makers is very different to permanent residents.  It is important to identify this group’s results separately as a different approach will need to be developed to ensure that the audit approach for this group is valid ie the extrapolation process may need adjusting as detailed below.  

ii. As with any other demographic, it needs to be identified in terms of the proportion of the total population that this group represents so that a relative sample can be determined. 
iii. The same rules apply to the percentage of Multi Unit Dwellings in relation to sampling.
iv. The timing of the audit will be critical if you want to determine the impact this demographic has.  For instance conducting an audit during the normal recommended times (ie NOT during holiday periods), would result in a poor representation from this group.  As such specific holiday periods may need to be targeted when auditing this demographic.  

v. For this purpose, it is recommended that this demographic is audited at a different time than the rest of the population.  Auditing permanent residents during holiday times is not recommended as it may not represent normal behaviour or participation levels.
vi. Extrapolating the results of this group is also more complex.  The results should be extrapolated based on the length of the holiday period that the area is active.  For example it may simply be a summer destination, or a winter destination.  On this basis the data should only be extrapolated for this holiday period. 

vii. To assist in the extrapolation it may be useful to canvas rental agents in the area and identify occupancy levels for rentals at different times of the year. This will assist in determining the relevant period. 

viii. Participation rates should be conducted as per the audit methodology. The difference being that you may need to conduct this exercise during different holiday periods to validate behaviour. 

